








system is widely used in the Federal Government and we expect will be less costly to implement

than other systems considered, including ECRMS. We conducted a technology pilot in late 2007

to confirm that the technology will meet EOP requirements and we believe that the deployment

of the Documentum™ system will meet the EOP's records management and archiving needs for

the foreseeable future and will address many, if not all, of the alleged concerns raised about the

current archiving process.

In addition to the archiving process to preserve emails, the EOP has had a disaster

recovery system in place since the start of the Administration to backup our network for

protection in the event of a catastrophe or system failure. The EOP Network has been and

continues to be regularly backed up onto disaster recovery backup tapes as part of the EOP's

disaster recovery system.

From April 200 1 to October 2003, in accordance with industry standards and best

practices, OCIO used a "Grandfather-father-Son" approach to backups where three generations

of full disaster recovery tapes were kept offsite. Under thisapproach, whenever a new

generation of backups was created, the oldest set of tapes was available to be recycled.

We understand concerns have been raised that the recycling of backup tapes from 2001 to

2003 may have resulted in the loss ofEOP emails. Let me be clear: whether or not disaster

recovery tapes were recycled would not affect whether emails were preserved by the archiving

process. The archiving process and disaster recovery system are separate functions with

different purposes. The disaster recovery system is not the system designed to preserve and

archive email communications. The disaster recovery tapes would, however, contain email

infomlation on the EOP system at the time of a backup, in addition to a backup copy of the email

archives, as well as much other information. Therefore, in the event that an email was not
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preserved by the archiving process, it may, nonetheless, be available on the disaster recovery

tapes.

In September or early October 2003, OA ceased its practice of recycling disaster recovery

tapes. OA continues to preserve its disaster recovery tapes to the present day. Since October of

2003, the OCIO has stored its backup tapes in a secured vault that meets the storage guidelines

provided by the tape manufacturer and NARA. Of course, the EOP also continues to preserve

emailsthroughitsnormalarchivingprocess.asit has since the start of the Administration.

In closing, I would like to reiterate that the OCIO is committed to maintaining a thorough

and reliable archiving process for Presidential and Federal email records. We fully intend to

complete our analysis of the archiving process, address any and all identified anomalies, and

deploy the Documentum™ system as the EOP's email archiving and records-keeping solution

for the foreseeable future. We look forward to continuing our partnership with NARA to ensure

the EOP's Presidential and Federal email records are properly preserved throughout this and any

future Administration and transitioned to NARA as appropriate.

Thank you. I will be glad to answer your questions.
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